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Electronic Payments & Statements (EPS) allows claim payments to be made electronically, via the Automated 
Clearinghouse Network (ACH), to the bank account designated by the Healthcare Professional. 
 

Enroll in Electronic Payments & Statements (EPS) 
 

1. From UHCprovider.com, click Claims and 
Payments 

  
 

2. Select Electronic Payments & Statements (EPS) 

 

 

3. Click Enroll in Electronic Payments & Statements 
Online and complete the questions 

  

Enroll in Electronic Payments & Statements (continued) 
 

Note: Enroll in EFT for UnitedHealthcare West by 
using the below tile on your Link dashboard.  835s will 
be delivered by a clearinghouse. 

  
 

Get Started 
 

1. From UHCprovider.com, click Link and sign in 

 
 

2. Select Electronic Payments & Statements 

 
 
Note: You may be prompted to connect your EPS 
account with your Optum ID.  Once completed, your 
Optum ID provides single sign on access through the 
Link dashboard. 

 

https://www.uhcprovider.com/
https://www.uhcprovider.com/
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View Current and Archived 
News articles 

View Payments 
 

 
 
 

 
 
Filter by Tax ID Number 
(TIN), Payments, or Date 
Range (30, 60 or 90 days) 
 
 
 
 
 
Sort by headers 
 
 
Print a PRA 
 
 
Download an 835 
 
 
Review the claims on a 
payment 
 
Print the Payment Summary 
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Search Remittance 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter the Search Criteria 
and click Search Remittance 

 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Review a claim 
 
 
 
Review the claims on a 
payment 
 
 
Print the Search Results 

 

Additional Help Resources are available at UHCprovider.com/eps and at OptumHealthFinancial.com 

 
 

https://www.uhcprovider.com/eps
https://www.optumhealthfinancial.com/physicianshealthcareproviders/electronicpaymentsstatements.html

