I_l n |< Electronic Payments & Statements (EPS)

QUICK REFERENCE

Electronic Payments & Statements (EPS) allows claim payments to be made electronically, via the Automated
Clearinghouse Network (ACH), to the bank account designated by the Healthcare Professional.

Enroll in Electronic Payments & Statements (EPS
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Once enrolled in EPS you'll be able to:

* Recelve claims payments by direct deposit or Virtual Card Payment (VCP) 5-7 days
faster than with paper checks
* Access explanation of benefits (EOBs) or provider remittance advice online or via 835
ERA files
+ Receive email notification when payments are deposited to your designated
account
+ View your deposit amounts along with all remittance advice associated with each
deposit
* View or print remittance advice and post payments manually to your practice
management system of auto-post using the 835 ERA file

West/ and Medicare Adv

For SignatureValue and Medicare Advantage claim payments, you must enroll in Electronic Cltrant ERS SeEoURE

Funds Transfer (EFT) using the UnitedHealthcare West EFT App, a separate application from
EPS - electronic funds transfer in EPS wil not generate electronic payments for these
poticular plans u

Enrolling in EPS n
Enrolling online Is simple and easy. Before you begin, read the EPS Enroliment Instruction:
and have the following handy:

« Bank account and routing numbers for direct deposit SIGN IN WITH EPS 1D

+ Avoided check or bank letter 1o verlfy bank account information

+ A copy of your practice o faciiiy's W-8 form Forgot Username?

Forgot Password?
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QOPTUM"

Electronic Payments and Statements

Welcome, Eps Demo Not you?

Resources | Logout

Welcome Screen

Electronic Payments and Statements (EPS) gives your organization the freedom to:

Eliminate paper checks and receive elexironic claims peyments.
Receive elecironic remitiance sdvices
Recontile your claims quickly and more efficiently.

’
’
»
+ Creste and download bundied daiy £35 fles, Payer PRA, and ePRAS in ane easly retriesable zip

(0316/2016) < - Beginring Monday, February 26, Optum willno longer be actepting new enroliments of organization A
(031572016) & - Edifing the tet for ST Regression Testing - Portal Level
(ON1572016) 8:.35 Ps bikty - UHC Dental (DBP) providers have reporied thet contractizal adustments are being repored in the
(03152016) = 3. - Flesse note there wil be no Electronic Payments & Statements (EPS) payments on Mondsy, January 15¢..
cements for Some UntecHealtheare Commertial Plans - Pleass sae the attached communication reganding the Provider Remittance Advice
(03/1572016)
(PRA) enhantements V]
{D3S/2016) s - SCSR - STGRey - Portal Lewel
(03152018) | ity Pian E P v

Privacy Policy | Terms of Use

View Current and Archived
News articles

.

TIN: 411111111 - Envolled
.

View Payments
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Electronic Payments and Statements

View Payments

Filter by Tax ID Number
(TIN), Payments, or Date
Range (30, 60 or 90 days)

Welcome, Eps Demo Not you?

/

Resources out

Payment Summary

Organization: OrganName

Filter Payments  Show All

TN 111111111 - Enrolled ~

Quick Search  Last 30 days +

Sort by headers

UHC 020612013 12553162186 eq (\m\

UHC 02/08/2013 12563162786 1231231233 $85.00 i Download 835 Print Request. Success .

UHC 0214012013 12553162786 321123 586,00 ] Download 835 Print Request Successful ACH — PrintaPRA

Pinnacol 021062013 12563162786 9999999999 §86.00 oo Download 835 Print Request Successful ACH

Pinnacol 02/08/2013 12553162786 8333888388 586.00 ) Download 835 M O ——Cicos ] ACH

Pinnacal 12102013 12553162766 paraririol 586.00 1)) Download 835 Print Request. Successhul ACH ~ Download an 835
Medica 0210612013 12553162777 6666666656 586,00 ) Download 835 Print Request Successful ACH

Medica 02108/2013 12553162777 3555555555 Print Request Successful ACH

Medica 02102013 12553162777 A 586.00 ] Download 835 : Successful ACH Review the claims on a
ECHO 02/10/2013 12553162883 444484884 $36.00 ) Download 833 Print Request. Successful ACH — t

ECHO 0211012013 12553162838 EREIERIERN) 586.00 DD Download 833 Print Request Successful ACH paymen

ECHO 02102013 12553162605 4440484444 586.00 i} Download 835 Print Request Successful ACH

In order to print the FRA_vou must have Adabe

Print the Payment Summary

Print Payment Summary
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Search Remittance
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Search Remittance

Welcome, Eps Demo Not you?

Resources | Logout

Search Remittance

[] Worker's Compensation

NOTE : Payment Number and NP are the only search parameters available for Capitation Payments.

Organization Sample Organization TIN: | 111111111 - Enrolled V|
Search Criteria :
B — O S = T — |
e E— v S — Y —
I Patene st | |
Payment Number. | Check Number v Zero Payment Claims: [ &-
Payer: Show All v Market Type: ) All Market Types 1
[ Capitation
[ Denal
[ HRA
[ Megical
[ otner
[ vision
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Search Remittance

Welcome, Eps Demo Mot you?

Resources | Logout

Search Remittance

Claim Date m Payment Number Patient Name v Subscriber ID Account Number

101202012 123321123 1234567890 VIRGIMIA J BYRNE 99999999999 123456789 ABCD12345678 2
10122012 123321123 1234567890 . VIRGINIAJ BYRNE 99999999999 123456789 ABCD12345678 $13.60
0M22012 13RNB 124567890 VIRGHIAJ BYRNE o 13.60

Organization: Sample Organization TIN: 840611484
Search Criteria:

Patient Name :- VIRGINIA J BYRNE

Service Date - Start Date: 10/12/2012 End Date: 02/12/2013

Search Resulis:

k
Print Search Resu | [ New Search |

Enter the Search Criteria
and click Search Remittance

_~ Review a claim

Review the claims on a
payment

__ Print the Search Results
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