Link

Claims & Payments

Single Explanation of Benefits (EOB)

QUICK REFERENCE

The Single Explanation of Benefit (EOB) tile allows you to search for and save/print individual EOBs.

1. From UHCprovider.com, click Link
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2. Enteryour Oputm ID and Password, then Sign In
]
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Sign In With Your Optum ID

3. Click the UnitedHealthcare Single Explanation of
Benefits (EOB) tile

Status and Date Search

1. Select the Status and Date radio button.

2. Select the Corporate Tax ID Owner from the drop-
down box.

3. Select the Physician/Provider Tax ID.

4. Selectthe Status. (Available Status Options are: All
and Zero Payment EOB).

5. Enterthe EOB Start Date in mm/dd/yyyy format or
click the Calendar icon and select the start date.
Enter the EOB End Date in mm/dd/yyyy format or
click the Calendar icon and selectthe end date.

6. Click the Search button.

Single Explanation of Benefit (EOB) Search

*Indicates Required Field

Search by: @ Status and Date (@] Fayment Number

*Corporate Tax ID Owner:  Select a Corporate Tax ID Owner -

*Physician/Provider Tax ID:  Selecta TaxID *Ctatus: All -
“EOB Start Date: = *EQB End Date:

{mmdddiyyyy) (mmiddiyyyy)

Note: EOB Date is the date that appears on the EQOB/check. If you are unsure of the ECB date,
enter a range starting from when the claim was submitted through 4 weeks past that date.
SEARCH

7. The Search Results screen displays showing ten
records per page. To advance page(s), click the
Next link or corresponding page number.

8. To sort by column, click on the column header.
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Single Explanation of Benefits (EOB) Search (continued)

Payment Number Search

1. Select the Payment Number radio button.

2. Select the Corporate Tax ID Owner from the drop-
down box.

3. Select the Physician/Provider Tax ID.

4. Enterthe Payment Number. This numberis
located on the paper version of the EOB.

5. Click the Search button.

Single Explanation of Benefit (EOB) Search

*Indicates Required Field

Additional Help Resoures are available at the
Link Resource Library and UHC on Air
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6. The Search Results screen displays showing ten
records per page. To advance page(s), click the
Next link or corresponding page number.

Total record(s) on the: page: 10 Page: [112345678910111213141516171819 Next=>

Pavment Status Status Date Payment Number Amount

EOB Only 03/05/2015 9225922822 0.00 View EOB =

Deposited 8862866856 4776.30 View EOB A
Deposited 8892889889 3633.00 View EOB &
E0B Only 9002900800 0.00 View EOB &
Deposited 3304330330 330768.43 View EOB A
Deposited 0310612015 8042804804 4847.71 View EOB &
Depostted 030612015 8942894894 197.04 View EOB &

7. To view/print the Explanation of Benefits, click the
View EOB link in the row associated with the
selected payment number.

8. To perform a new search, enter the required
information in the Explanation of Benefits Search by
Electronic Payment ID Number section and click the
Search Again button.
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